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4.3 Environmental data

431.3 Resources devotedto preventing
environmental risks and pollution

The environmental management system based on ISO 14001
implemented by Edenred contributes to the prevention of
environmental risks and pollution. The environmental budget of
Edenred’s subsidiaries amounted to €483,713 in 2013. These
funds were dedicated to organizing Earth Day, moving units into
compliance with ISO 14001 standards, launching environmental
communication campaigns and purchasing recycled paper to print

4.3.2

vouchers, catalogues or office documents. The scope of reporting
for expenses includes Edenred subsidiaries subject to reporting.

4.31.4 Provisions and guarantees
for environmental risks
No material provisions or guarantees were set aside in 2013 for

environmental risks. Edenred was not subject to any court rulings
on environmental claims in 2013.

POLLUTION AND WASTE MANAGEMENT

4321 Measures to prevent, reduce

or abate environmentally hazardous
emissions and discharges into
the atmosphere, water or soil

The environmental management system based on ISO 14001
implemented by Edenred contributes to the prevention, reduction
and abatement of environmentally hazardous emissions and
discharges into the atmosphere, water or soil.

Edenred’s activities generate wastewater whose content is similar to
household wastewater. Edenred’s offices, most of which are located
in cities, are generally connected to municipal sewage systems.

The Group’s operations do not result in any soil pollution or
significant air pollution. Some of the Group’s subsidiaries personalize
vouchers directly on pre-printed backgrounds. This is done at
Edenred production sites using specific printers. Host countries are
encouraged to use environmentally friendly inks for this process.
Edenred France, for example, uses non-toxic water-based inks that
do not emit any volatile organic compounds (VOCs). Production sites
are equipped with aeration systems to ensure that process dust is
quickly removed from the air.

4322 Measuresto prevent,recycle
and eliminate waste

The environmental management system based on ISO 14001
implemented by Edenred covers sustainable waste management
and recycling. Edenred City includes a section on waste production
and recycling with educational information and examples of good
practices in the Group’s subsidiaries. Edenred’s eco-design
approach also helps limit waste production.

The following table shows the total tonnage of waste produced
worldwide and by region.
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At the Group level, waste production declined by 4.91% during the
year thanks, in particular to the transition from paper vouchers to
digital format. Edenred France, which continued to produce paper
vouchers, accounted for a significant share of the Group’s total
waste. That said, Edenred France has used recycled and FSC-
certified paper for all of its paper vouchers since 2012.

4.3.3

SUSTAINABLE USE OF RESOURCES

CORPORATE SOCIAL RESPONSIBILITY
4.3 Environmental data

4.3.2.3 Noise andall other types of pollution
generated by an activity

As Edenred’s activities generate very little noise pollution or odors,
no related measures have been taken.

4.3.3.1 Wateruse and supply inrelation

to local constraints

The environmental management system based on ISO 14001
implemented by Edenred encourages reasonable use of water.

Edenred City includes a section on water use with educational
information and examples of good practices in the Group’s
subsidiaries.

Edenred’s offices, most of which are located in cities, are connected
to municipal sewage systems.

The table below shows the total volume of water used worldwide
and by region.

TOTAL WATER USE
(IN CUBIC METERS)

2013 total 2012 total

WATER USE BY REGION IN 2013
(IN CUBIC METERS)

31,872

™ France

Europe Excl. France
M Latin America
Bl Restoftheworld

At the Group level, water use increased by 9.24% in 2013, notably
in France due to substantial building renovation work that required
high-than-usual amounts of water. Consumption also increased
in Turkey and the United Kingdom as a result of the subsidiaries’
expansion. The breakdown by region is aligned with the breakdown
in the Group’s business.
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4.3 Environmental data

4332 Consumption of raw materials

and measures taken to use
them more efficiently

The environmental management system based on ISO 14001
implemented by Edenred recommends responsible use of raw
materials.

Wood used to make the paper for vouchers is the main raw material
used by the Group.

Eco-design is one of the four key improvement paths of Edenred’s
environmental policy. To contribute to this approach, subsidiaries
are encouraged to use recycled paper or paper certified to the
standards of the Forest Stewardship Council (FSC), both for voucher
production and everyday office use.

In 2013, 17 country organizations (representing 58.70% of the
workforce) used this type of paper, thereby limiting the Group’s
impact on wood resources. In France, Edenred is the fist meal
voucher issuer to use fully recycled security paper and to have
obtained FSC certification.

Edenred City includes a section on paper use and recycling with
educational information and examples of good practices in the
Group’s subsidiaries.

The table below shows the total volume of paper used worldwide
and by region.

TOTAL PAPER USE
(IN METRIC TONS)

219
2013 total 2012 total
Brochures Office paper M Vouchers
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PAPER USE BY REGION IN 2013
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Total paper use increased by 3.74% in 2013. The amount of paper
used to produce vouchers decreased by 3.07% despite the growth in
issue volume. This reflects the Group’s continuing policy to transition
to digital solutions, which has had a positive impact on paper use.

The increase in office paper use reflects the larger scope of reporting
and the Group’s growth over the year. Paper used to print brochures
increased significantly during the year as the country organizations
rolled out numerous new solutions that required presentation
brochures. The breakdown by zone reflects the breakdown by
business and the progress made in transitioning to digital solutions.

As the digital transition for all Edenred solutions picks up speed, the
use of plastic for card production has become a major challenge for
the Group. Edenred has already transitioned more than half of its
issue volume and intends to achieve a rate of 75%. That said, plastic
cards are not the only paperless solution available.

Certain subsidiaries are looking at using more environmentally
friendly materials than PVC for card production.

43.3.3 Energyuse, measures taken
toimprove energy efficiency
and use of renewable energies

The environmental management system based on ISO 14001

implemented by Edenred includes measures to reduce energy use
and improve energy efficiency.



Edenred City includes a section on energy use with educational
information and examples of good practices in the Group’s
subsidiaries.

At present, the Group’s energy mix does not include renewable
energies. However, the development of renewables is encouraged,
as in the project in Brazil described in section 4.3.4.1.

The table below shows the total amount of energy used worldwide
and by region.

TOTAL ENERGY USE
575,410 586,146
— 1,721,364

1,808,429

16,600,010 17,123,948

2013 total 2012 total

M Fuel oil use (in KWh HHV)
Natural gas use (in KWh HHV)
% Electricity use (in KWh HHV)
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At the Group level, total energy use decreased by 2.30% in 2013
due primarily to efforts made in the subsidiaries to reduce electricity
use and, for certain subsidiaries, changes in scope (move to a new
location or pro rata calculation on the basis of number of square
meters occupied). The breakdown by region is aligned with the
breakdown in the Group’s business.

ENERGY USE BY REGION IN 2013
(IN KWH)

1,776,480 |

° 4,728,663

5,931,609 .

6,547,097

0 France

Europe Excl. France
W Latin America
Bl Restofthe world

4334 Soil

No measurements were made as soil use is minor in Edenred’s
operations.

MEASURES AGAINST CLIMATE CHANGE

4.3.41

Owing to the nature of its business, Edenred has a limited impact
on climate change. Nevertheless, the Group pursued a continuous
improvement program in 2013 as part of its formal environmental
policy. In addition, in France and Brazil—two major Edenred country
organizations—greenhouse gas emissions were inventoried to
identify precisely which operations are responsible.

Greenhouse gases

Greenhouse gas emissions are calculated based on the energy use
data provided above, as follows:

¢ direct emissions correspond to the natural gas and fuel oil burned
in Group facilities;

¢ indirect emissions concern electricity used by these units.

TOTAL GREENHOUSE GAS EMISSION

5,002 4817

Total 2013

Total 2012

M Indirect emissions (tons of CO, equivalent)
[ Direct emissions (tons of CO, equivalent)
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GREENHOUSE GAS EMISSIONS BY REGION IN 2013
(TONS OF CO, EQUIVALENT)
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Total greenhouse gas emissions increased by 4.51% in 2013
despite a decrease in total energy use. This was primarily due to
the updating of emission factors for natural gas and fuel oil (source:
2006 IPCC guidelines for national GHG Inventory) and electricity
(source: ADEME).

The analysis showed that employee commutes are one of the main
sources of CO, emissions. To improve its results, Edenred France
has organized eco-driving training sessions with a specialized firm
and distributed an Eco-Driving Charter to all employees.

An ISO 14001-certified environmental management system has been
deployed in the offices for all employees. In addition, Edenred has
chosen to offset all of the unavoidable energy consumption recorded
at its Brazilian sites in 2011 with a biomass-to-energy investment
project.

43.4.2

The Group has taken measures to limit the increase in greenhouse
gas emissions related to business growth.

Measures to adapt to climate change

Companies must also prepare for climate change and take into
account the potential consequences on the working environment.
Within the framework of its risk management strategy, Edenred
has deployed a system to track seismic and storm-related risks.
The system helps users prioritize actions in deploying a safety and
prevention plan in the event of an incident.

The environmental management system based on ISO 14001
implemented by Edenred includes measures to protect biodiversity.

Edenred City includes a section on biodiversity with educational
information and examples of good practices in the Group’s
subsidiaries.

A number of initiatives described above contribute to the Group’s
efforts to protect biodiversity. These include the use of recycled and
FSC-certified paper for voucher production and nature preservation
and reforestation projects carried out with local partners as part of
Earth Day.

As part of the events organized for Earth Day, employees planted
trees or vegetable gardens at dedicated sites.

Edenred’s local teams cleaned up protected sites on Earth Day
(April 22).

Ticket Kadeos® sent each of its affiliated merchants a “plant-a-tree”
New Year’s card in partnership with Reforest’action, a French NGO.
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The recipients could choose between planting maritime pine trees
on France’s Atlantic coast or re-foresting uncultivated farmland in
Fontaine la Guyon, near Chartres.

“IDEAL GREEN” KEY INDICATORS
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4.4  CSRindependent third-party entity report

CSRINDEPENDENT THIRD-PARTY ENTITY REPORT

Report of one of the Statutory Auditors, designated as independent third-party entity, on the consolidated environmental, social and societal

information published in the Group management report

Year ended December 31, 2013

This is a free translation into English of the original report issued
in French and is provided solely for the convenience of English
speaking readers.

This report should be read in conjunction with, and construed in
accordance with, French law and professional auditing standards
applicable in France.

For the attention of the Shareholders,

In our capacity as one of the Statutory Auditors of Edenred SA,
designated as independent third-party entity, whose certification
request has been approved by the French National Accreditation
Body (COFRAC), we hereby present you with our report on the
consolidated social, environmental and societal information
presented in the Group management report prepared for the year
ended December 31, 2013 (hereinafter the “CSR Information”),
pursuant to Article L.225-102-1 of the French Commercial Code
(Code de commerce).

The Board of Directors of Edenred is responsible for preparing
a Group management report including the CSR Information
provided by Article R.225-105-1 of the French Commercial Code,
prepared in accordance with the reporting criteria used by Edenred
(the “Reporting Criteria”), which are presented throughout the
management report and which are available on request from the
company’s headquarters.

Our independence is defined by regulatory texts, the profession’s
Code of Ethics as well as by the provisions set forth in Article L.822-11
of the French Commercial Code. Furthermore, we have set up a
quality control system that includes the documented policies and
procedures designed to ensure compliance with rules of ethics,
professional standards and the applicable legal texts and regulations.

Based on our work, our responsibility is:

to attest that the required CSR Information is presented in
the Group management report or, in the event of omission, is

explained pursuant to the third paragraph of Article R.225-105
of the French Commercial Code (Attestation of completeness of
the CSR information);

to express limited assurance on the fact that, taken as a whole,
the CSR Information is presented fairly, in all material aspects, in
accordance with the Reporting Criteria (Formed conclusion on
the fair presentation of the CSR Information).

Our work was carried out by a team of five people between
November 2013 and February 2014, j.e. a period of around five
weeks. To assist us in conducting our work, we referred to our
corporate responsibility experts.

We conducted the following procedures in accordance with
professional standards applicable in France, with the order of
May 13, 2013 determining the methodology according to which
the independent third party entity conducts its assignment and,
with regard to the formed conclusion on the fair presentation of
the Information, with the ISAE (International Standard on Assurance
Engagements) 3000 .

Based on interviews with management, we familiarized ourselves
with the Group’s sustainable development strategy, with regard to
the social and environmental impacts of the company’s business
and its societal commitments and, where appropriate, any resulting
actions or programs.

We have compared the CSR Information presented in the Group
management report with the list set forth in Article R.225-105-1 of
the French Commercial Code.

In the event of omission of certain consolidated information, we have
verified that explanations were provided in accordance with the third
paragraph of the Article R.225-105 of the French Commercial Code.

We have verified that the CSR Information covered the consolidated
scope, i.e., the company and its subsidiaries within the meaning of
Article L.233-1 of the French Commercial Code and the companies
that it controls within the meaning of Article L.233-3 of the French
Commercial Code, subject to the limits set forth in the methodological
memo paragraph presented in the introduction of the chapter 4 of
the Group management report.

Based on our work and considering the limitations mentioned
above, we attest that the required CSR Information is presented in
the management report.

(1) ISAE 3000 - Assurance engagements other than audits or reviews of historical information.
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Nature and scope of procedures

We conducted around ten interviews with the people responsible for
preparing the CSR Information in the departments in charge of the
CSR Information collection process and, when appropriate, those
responsible for internal control and risk management procedures,
in order to:

assess the suitability of the Reporting Criteria with respect to its
relevance, completeness, reliability, neutrality and clarity, taking
into consideration, when relevant, the sector’s best practices;

verify the set-up of a process to collect, compile, process, and
check the CSR Information with regard to its completeness and
consistency;

familiarize ourselves with the internal control and risk management
procedures relating to the compilation of the CSR Information.

We determined the nature and scope of our tests and controls
according to the nature and significance of the CSR Information with
regard to the company’s characteristics, the social and environmental
challenges of its activities, its sustainable development strategies
and the sector’s best practices.

Concerning the CSR information that we
have considered to be most important (:

for the consolidating entity, we consulted the documentary
sources and conducted interviews to corroborate the qualitative
information (organization, policies, actions), we implemented
analytical procedures on the quantitative information and

verified, using sampling techniques, the calculations and the data
consolidation, and we verified their consistency with the other
information presented in the management report;

for a representative sample of entities and sites that we have
selected @ according to their activity, their contribution to the
consolidated indicators, their location and a risk analysis, we held
interviews to verify the correct application of the procedures and
implemented substantive tests on a sampling basis, consisting
in verifying the calculations performed and reconciling the data
with supporting evidence. The selected sample represented on
average 34% of the Group headcount and between 26% and 49%
of the environmental quantitative information.

Regarding the other consolidated CSR Information, we have
assessed its consistency in relation to our understanding of the
Group.

Finally, we have assessed the relevance of the explanations
relating to, where necessary, the total or partial omission of certain
information.

We believe that the sampling methods and sizes of the samples
we have used in exercising our professional judgment enable us to
express limited assurance; a higher level of assurance would have
required more in-depth verifications. Due to the use of sampling
techniques and the other limits inherent to the operations of any
information and internal control system, the risk that a material
anomaly be identified in the CSR Information cannot be totally
eliminated.

Conclusion

Based on our work, nothing has come to our attention that causes
us to believe that the CSR Information, taken as a whole, is not
presented fairly, in all material respects, in accordance with the
Reporting Criteria.

Neuilly-sur-Seine, February 12, 2014

One of the Statutory Auditors,

DELOITTE & ASSOCIES

David DUPONT-NOEL

(1) Quantitative information:

Florence DIDIER-NOARO
Sustainability Services

Social: Total number of employees by gender, age, status and geographic zone; % of women in management; number of hires and departures;
absenteeism rate; number of signed collective agreements; lost-time incident frequency rate (LTIF); severity rate of occupational accidents; total

number of hours of training.

Environment: Total energy use; total greenhouse gas emissions; total water use; total paper use; number of certified ISO 14001 country organizations.

Societal: Number of beneficiaries that have beneficiated from the “Ideal Meal” programme; number of Edenred employees that have been sensitized
to the “Ideal Meal” programme; number of associations supported by the Group; number of days dedicated by employees to sponsorship initiatives.

Qualitative information:

Social: Employment policy regarding older employees; social dialogue at the European level (establishment of a European Works Council); measures

taken to prevent corruption and money laundering.

Environment: Deployment of the awareness raising tool “Edenred City”; paperless policy.

Societal: Deployment of the FOOD program.
(2) Edenred France, Edenred ltaly, Edenred UK and Edenred Brazil.
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