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~ r 4 i I 4. Ahegd idou | Mellon i
M@?‘ Mﬁa WMZ 1‘9 ‘ GGdT a Tikorikr eykardoraon ATM omv Euronet EMGSa npokelpévou va
! | OUHHETEXOULE YIa NPWTN QOpa o€ Siaywviopd yia npopnBeia. TEAKA perd
T0 NIAOTIKO NPAE TNV GUVOAIKI oGO Tou Blaywviopou 45 povadeg
€enopévag Bewp o1 n dloiknon Aermolpynae oav ... youpi!

6. Bojan Stikovi¢ | Mellon Serbia Team
“0 Bpdyiog npog TV enimuxia”
Meljanica, ‘0pog Stolovi, Kraljevo, ZepBia | Mellon Serbia Team Building lodiog 2013

Bojan Stikovi¢ | Mellon Serbia

H Mellon eivar évag noAugBvikag OpIAog eTaipeiv nou dpaatnpionoleitar atnv Kevipiki kai Notioavatohikin Eupwnn npoo®époviag KaABea | NoéyBpiog 2011 “The road to success”
€EEIBIKEUPEVEG NUOEIG KOl UNNPEDIES, PE aTOX0 TN BIEUKOAUVON Twv CUVAAAYWY 0pYaVIOUWY PE HEYAAO apiBpO cuvaNacobuevmV Onwe ; O Mgl bR M otz ARl ol e Bl e Event July 2013
TpANECEC, 0pyavIoHoUC KOIVAG WPENEING, TNAEMIKOIVWVIAKOUC NAPOXOUG Kal UEYANEG GAUGIDEC KATAOTNHATGV. Pilot ATM installation at Euronet Greece for partiipating for the first time

in a tender. Having won the tender later for 45 units, it seems that the
management’s presence brought us good luck!
Kallithea, Athens, Greece | November 2011

‘Onwe KGBe AMo eTaIpIkG Pag eyxeipnua, €101 Kai 0 NPOYPaPa KOIVWVIKAG EuBUVNG pac, BEAOUNE va Exel ouaia,
va OUVAdEI LE TNV ENIXEIPNUATIKA ag KOUATOUPA Kal va avTanoKPIiveTal oTIC ENITayES TG ENOXNG.

Ma va 1o emToxXoupe auté, PPovTi(oupe 01 dPACEIC PHag oTov TOpEa auTo va:
W Eival oxeTikég
W Eival emired€iuec
M “Exouv mpaypariko avriktuno
W Eival petpioipec
W Mapakivouv T cupPEToXN Kal TNV NpwToBouAia

5. Marius Neacsa | Mellon Romania
01 eknpdownol Tou call center g Mellon Romania
Boukoupéor, Poupavia | Mdiog 2009

Marius Neacsa | Mellon Romania
“Our call center representatives’
Call center at Mellon premises, Bucharest, Romania | May 2009

Ma epde otn Mellon o kaAdtepog Tpdnoc yia va eEaopahiooups TV euBuypdpuion pag

LIE TNV KoIV@Vvia, ival va aklonoinooupe Tic 9eEIGTNTES TOU 0pyaviouoU Kal Twv avBpwnwv Tou
|I€ TPOMO MOU Va NPoc(pEPOULIE Aia aTo EUPUTEND PUAIKO, DOUNLIEVO Kal avBp@RIvO NEPIBAANOV. Tag@f'h@r W@ W d@ Wr@
Mellon is a dynamic multinational group present in Central and Southeastern Europe that provides technological solutions and outsourcing services that aim to facilitate the
transactions and interactions of organizations with strong consumer business, including financial institutions, public utilities, telecommunication providers and retail chains.

Me Tn dUvapn nepioadTepwy and 2.500 avBponwv e dIAMOPETIKA KOIVWVIKG, OIKOVOLIKG
Kal noNITIoUIKG XapakTnPIoTIKA o€ 11 x@peg, 01aBEToUE TOUG NGPOUG, TN DUVALIKN Kal KUPIWG
n B€Anon va cupBAMoupE oTn BEATIEN TWV KOIVWVIKWY Kal NEPIBAANOVTIKWY GUVBNKAV.

As with all our corporate ventures, we aim our social responsibility program to be meaningful and consistent with our corporate culture.

01 Baaikoi GEoveg epapuoync Tng NONMIKAG KOIVWVIKAG euBivng nou eoTidcel o ‘Opihog Etaipeiwv Mellon eivar:
Tonikég Kovwvieg kal Maidid, Epyacduevol, MoAmoudg kar ABAnTIoudg, MepiBAMov.

To ensure this, we try our activities in this area to be:
M relevant
Ma 10 2013, L€ EuaioBnaia oTIC NPOKAAGEIC TNG XPOVIKAG GUYKUPIAG TNC OIKOVOUIKAG Kiong, 0 0pGOEIC LaC EMIKEVIPWONKAV 0Toug avepwonouc W achievable
-—

- TIG TOMIKEG KOIVWVIES kal Ta naidid, aMd Kal Toug epyalopévout pac. M consequential

M measurable
W interactive

1. lvana Niceva | Mellon Solutions Dooel
“Niog v Zwn... Zuvéxioe va npoxwpdc...”
H Mellon Solutions o€ évav ay@va GpGpoU Yia yuvaikeg npog unoatipién
;ﬂekwv;ﬂrmv:‘ {:abgméz g?;vwnnuévo uouZgkia pac. For us at Mellon, the best way to align our corporate orientation with societal expectations is to capitalize on our competencies as an organization and as individuals, in a
Komia, WoIEn 1 4
way that offers value to our wider natural, structured and human environment.
Ivana Niceva | Mellon Solutions
“Feel the life... Keep on....”
Mellon Solutions at a women's race for the support of female cancer
patients: our specially branded T-shirts.
Skopje, FYROM | Spring 2013

With the power of our people - more than 2.500 - spread in a socio-economically diverse region of 11 countries, we have the resources, the momentum and most impor-
tantly the will to contribute to the improvement of the social and environmental conditions.

The main areas on which Mellon Group of Companies social responsibility policy and practices focus are: Children and Local Communities, Personnel, Environment, Culture
and Sports.

In 2013, with sensitivity to the socioeconomic strains ensued by the global financial crisis, we have focused our initiatives on people - local communities, children and our
3. lewpyia MuA 0 | Mellon

ies (npanv MFP) mol
2. Xpriotog MoBdvng | Mellon Technologies Me B¢a...I!! employees.
“Eva oupavio 1050 £€w and 1a ypageia pag!” EBviki Tpdneda (kevipiké kar/pa) | 20/2/2013
MnaAkévi ypageiwv pag, Abriva | 11/11/2013

Georgia Mylonopoulou
Christos Giovanis | Mellon Technologies Mellon Technologies (former MFP)
“Arainbow outside our offices!” The view...I!!
Balcony of Mellon premises, Athens, Greece | 11/11/2013 NBG headquarters, Athens, Greece | 20/2/2013 3



Yo Tis Towigs Kowvwvigs % ta Taudia...

Ta 7" ouvexdpevn xpovid, o ‘Ouihog Etaipeiciv Mellon d10pyavwaoe To AeKEBPIO TOU

§ r 3 2013 10 diaywvioud ewroypagiac “Mellon Photo Competition”, otov onoio cu- E I \ 1 | ., B " |
J , X LETEIXaV EpyaZopievol 11 eTaipeidv and 7 xapec napousiac Tou Opilou. GEToc, e vepyoUpe |!£ rp'ono r!ou EVIOXUEI TIG TONIKEG KOIVWVIEG Kal Ta naidid, cupBaAAovTag aTnv EunpEpia Toug
| e h apopun Tn oupnAnpwon 20 eT@v and Tnv idpuon Tou Ouidou 10 2014, n Beparikn Tou o€ noAAanAd enineda:
i 3 4 ] dlaywviopol KiviBnke yUpw and v Mellon. ‘OAeg o1 pwToYpaPIES NOU OUPETEIXAV 3 e ) : , . 4 4 . , ;
| | \ KOO0V T0 NGV EVTUNO KOVGVIKOD GNOAOYIGLOD yia 10 £T0c 2013, W Xpnomonmoyus KOIV(DVII'(OUQ nopoug r!powewvmq TNV 0IKOVOUIKN sugmono. AnacxohoUpe vionio npoowniko o€ avahoyia 90/10 kar unooTnpicoupe
. | TN OUVEPYAGIQ PE TOMIKOUG NPoUNBEUTES, EpYOAABOUC Kal ENayyEAUATIES
L 4 b \ %a —_— ; # MeTapépoupe TNV TEXVOYVWOIa ag aTidovTac TNV avanTuén Twv TOMIKWY 0IKOVOLOTEXVIKKY O0UMY.
> CEUXARTTIONNE OR0UG YA TIQCTHIRD XMl i W EvBappUvoupe Tn oUPPETOXA O€ ETAIPIKG KaI OE ATOMIKG €NMEDO, EVIOXUOVTAC TNV KOIVWVIKA auvoXA Kal Tnv avadeIgn Twv NONTIOTIKWY I0IAITEPOTATWY
2 W EvBappUvoupe OpaotnpidTnTe Nou avadeikviouy TiC TONIKES KOUATOUPES Kal unoaTnpifoupe npwToBOUMEC Nou oUPBANOUY 0TV EUNLEPIT TV
X ) TOMIK@Y KOIVOTATWY

W Anayopedoupe napdvopeg NPAKTIKES, 6NWE N NAIBIKA Epyacia Kal n u6Auvon Tou nepIBAMovTOG.

For the 7™ consecutive year Mellon Group of Companies organized in December
« oyl : ¥ : ¢, ¢ ) P ¢ o+
2013 Mellgn Photo (;ompehhon . with the parhqpatpn of employees from 11 /0( Lm @m%uhd’(@g % @ﬁ(fdf@% S
Lo ] ] companies in 7countries of the Group. This year in particular, in the event of the
. TpiavrdguAAog Tpiavia@uAAou | Mellon Technologies : | -
10 X0 MPOENEUONG TV NEPIOOGTEPLY NIpOWNBEUTGY company’s 20" anniversary in 2014, the theme of the competition was around W . e it d children: tributi -s..‘-\
Hag, Kard v eriola enfokeyn oy EKB'EUH Cartes’, 1n Mellon. All Competing phOtOS illustrate this report for 2013. e ar(.e suppo !Ve 0 Oca- communities and cnilaren; our contribution .- J ¥
peyahitepn €KBEON GTO X(DPO TWV KAPTAV. to their well-bemg is manifold: X
Nupyog Tou AigeA, Mapiol, faAia | NoépBpiog 2013 3 L1
yilos Triantafyllou | Mellon i We would like to thank everyone for their participation. W 3 y Nr ) ; , f
e o veidors duing thelanum We utilize local resources in order to promote financial prosperity. Iln particular, we employ local staff at a ratio of e
visitto Cartes’, the largest card-related exhibition. 90/10 and cooperate with local suppliers, contractors and professionals ]
Bllellovegiers ance |Novemocr 2013 M We transfer our know-how supporting the development of local economic and technical infrastructure
W We encourage participation at a corporate and individual level, aiming to reinforce social cohesion and support i
the cultural particularities that emerge
W We encourage local cultural activities and support that contribute to the affluence of local communities
W We forbid and renounce any illegal forms of employment and malpractices (child labour, environmental pollu- / ’
tion, etc.)
o I 27
Xoovia bpabevagwv , . s
9. Zulieta Popdimitri | Mellon ions MrAM 10. f\wu Xtyxpu}'\uunovluwn |yMeIIOn Contact Se'rwces (emgu)\ovmn)
; 2 ) ] } i h “Mellon junior call center”: naiddKia Twv onoiwv Ta nédia akopn dev H yovid ayanng rou [ MIVENEG Kal OTIYHEG
A&icel va onpelwBei 0T, kard 1o 2013, dUo eTaIpeieg pag diakpiBnkav yia Ty KoIVwvIKn IavOUY va aKoupmIiaou aro ndrwpa! TOV OYannEVAY pou
p z 5 ; q I TK6nia, MFAM | 31/12/2010 Beooahovikn | 24/1/2014
70UG eualoBnaia, AapBdavovrag oxeTika Bpapeia - n Mellon Romania ora CSR Romanian
Awards kai n Mellon Solutions (MTAM) ota Contact Center World Awards. Zulieta Popdimitrioska | Mellon Solut hota Ghzsglagouiannil| Malio Gogtact Services {{hessalonik)

“Mellon junior call center”: children whose legs cannot yet reach the “My office corner with moments and touches from my loved ones!”
floor sitting in our seats! Mellon premises, Thessaloniki, Greece | 24/1/2014

Skopje, FYROM | 31/12/2010

' @

L

A year of awards

It is worth noting that during 2013, two of our companies were awarded or their social sensitivity - Mellon Romania at the CSR Romanian Awards and Mellon Solutions

(FYROM) at the Contact Center World Awards. 8. ABnvd Anogtoronotou | Mellon Technologies
Mia aréon npiv v eknaideuon NemoQ atn Zoundia
Zupixn, EABeria | 13/1/2014

Athina Apostolopoulou | Mellon Technologies
One stop before the NemoQ training in Sweden
4 Zurich, Switzerland | 13/1/2014




Ot Kotvwvixes DNgAGELS 1aS..

Zuvexifouevn Ywoatrgtin tns Ouadas Atyaiov
To 2013 yia 6n ouvexn xpovid o ‘Opihoc Etaipeiv Mellon otipie v Opdda Aiyaiou. H Opdéda
ouvexicovtac Tnv noAUTIN NPOaQOPA TNG oTa akpITikd vnold Tng EANGDAC, npayuaronoinoe 16 e 26
Madifou didnAou (Tov 19° aTnv IoTopia TNC LKo) ata vnald Avaen, ActundAaia, Apopyd, Kougovnoia
Kkar AovoUaa.
O 1atpoi Tou opyaviopoU, ndvia pe T ouvodeia Tou GpTia eEonhiopévou NAwToU aoBevopApouU
T0Ug, Mpayuatonoinoav NAAPEIC 1aTPIKEG €EETAOEIC NPOANNTIKAG 1aTPIKAG 0€ VANKES, NaIdId Kal
avBpwnouc Tpitne nhikiac. H opydvwaon npoéBn akdua o€ EVNUEPWOEIS OXETIKA e {NTAPATA Uyeiag,
€VW EVIOXUOE Ta VNOIG Kal 0€ ENNEBO UNOBOPWY (EKNAIDEUTIKAY, OBANTIKVY, KTA).
Epeic and tnv nAeupd pag, napapévoupe Bepuoi unooTnPIKTEG TNG NpwToBouAiac 1600 pe Tnv
0IKOVOIKA evioxuon Tng Ouddac, aAd Kal pe Tnv BeNoVTIKA Napoucia kal oupuEToxn Tou Mpoédpou
Kkai AieuBuvovroc YupBoUiou Tou Opilou oTov €TAGIO BIAMAQU.

Ywoatrigtin MKO yia TTatdia % Twvaies
Kard tn didpkeia Tou Xpovou unooTnpi€ape Ko yia ei0ikole nAnBuaopole, onwe eival Ta naidid Kai
0 Yuvaikeg. uykekpipéva, otnv EAGDa evioxUoape v ‘EAPA’, pIA0EEvavTag oTa KEVIPIKA ypaeia
Maoxahvo Bazaar yia Aoyapiaoud Tng, aAd Kai 1o ‘Xapdyeho Tou Maidiol’ e avriotoixn kivnon Ta
Xpiotolyevva. O1 ouvadeApol avianokpiBnkav Kai evioxuoav JE TIC ayopEC Toug, TOUG 0pyaviopoug,
a€lonolvIag Kai Ty Gveon TN NPayuaronoinong Twv ayopwy TOUC 0T0 XWPO £pyaoiag Touc.
EvioxUoape akopn 1o Kévipo Ynodoxng Aatéywv Tou Anpou ABnvaiwy, aANa Kal 1o ‘Xapoyeho Tou
Maidiol’ Pe €i0n NOU OUYKEVTPWOAKE PEOT and Kaunavieg (0XoNKAg, Bpepovnniakde eE0nNIHO,
POUXIONAE, unodnon). XUPETEXAPE Eniong, péaa ano €pavo, oe NpwToBoUAia yia BEATIwoN Twv KTI-
PIAKWY 0LVBNKWV 0X0AEIOU TS NOANC pag.
Or 0pdoeIc pag yia v unooTipien edikwv nAnBuopwv Gev neplopicovial POvo TN XwEa Jag
opwg. Kar oto eEwtepikd, ol Buyarpikég etaipeiec Tou Opilou enédelEav onuavTikA euaioBnaia
Kal kivntonoinan kard 1o 2013. H Mellon Romania ouykekpipéva eniokeépBnke dU0 GOPEC pEaa
0TNn Xpovid 10 0p@avorpogeio ‘Ciresarii’ kai dwpioe ota naidid Tou 1BEUPATOC naixvidia, pouxa Kai
paywolya pe aopun v Maykoopia Huépa tou Maidiol. H eTaipeia €peive Gpwe moTh Kal atny
napddoon TNC EViOXUoNG TwWV HIKPWV A0BEVWY TOU OYKOAOYIKOU VoooKopEiou naidiwv Marie Curie
Katd Tn XpIoTOUYEWIATIKN NEPIDD0 HE ENIOKEWN Kal BIavOUN dWPwV.
H Mellon Serbia an6 tnv nAeupd Tnc unooTipiEe e dIAPOPEC DPGOEIC, ONWG ENiOKEWN Kal dlavoun
dwpwv Kal 0wPEA Baaikol eEonhiopou, Tnv ko ‘Atina’, TN onoiag avTiKEIUEVO anoTeel n evioxu-
on Kal epovida Bupdtwy - naidiwv Kal yuvaikwy - epnopiag (trafficking). Evw n Mellon Solutions
(MrAM) TéAog, OUMPETEIXE OE aywva dPOHOU YIa TNV EVIOXUGN YUVAIKWY KOPKIVONABGVY.

11. Mihaela Gheorghe | Mellon Romania
KaBapiZoviag mv aulr Twv ypageiwv pag perd and pia peyain xiovonwmon.
Boukoupéat, Poupavia | lavoudpiog 2014

Mihaela Gheorghe | Mellon Romania
Clearing our courtyard after a heavy snowfall.
Bucharest, Romania | January 2014

12. Orce Dimitrovski | Mellon Solutions Dooel, Skopje
Ondxoviag ng diacvvdeon Cisco Phone kar Altitude (recorder)
Zkomia, IT Service & Help Desk, Zxonia, MMMAM | 9/1/2014

Orce Dimitrovski | Mellon Solutions
“Making handmade Cisco Phone: Altitude - recorder interface”
IT Service & Help Desk at offices in Skopje, FYROM | 9/1/2014

Our Indiatives..
Continutng Suppart to the “Fegean Team”

In 2013 for the 6" consecutive year, Mellon Group of Companies supported the “Aegean Team”
(Omada Aigaiou), which carried out its annual sailing of the Aegean Sea (the 19" between the 16™
and 26" of May through the islands Anafi, Astypalea, Amorgos, Koufonissia and Donoussa.

The doctors of the organization, utilizing their ambulance vessel, which is outfitted with state of the
art medical equipment for preventive medicine, conducted full medical exams of various speciali-
ties on adults, children and elderly. The organization also provided information on various health
issues, and also assisted the islands on educational, athletic and other infrastructure.

From our side, we remain cordially close to the organization, supporting the Team both financially
and practically, with the voluntary participation of the President and Managing Director of the Group
in the annual sailing.

MGO suppoart for Children and Waomen
During the year, we have supported NGOs devoted to special populations, such as children and
women. In Greece in particular, we supported NGO EDRA, by hosting an Easter Bazaar for them
at our offices. During the Christmas season, the Smile of the Child NGO was supported through
a similar action. Colleagues responded positively and aided the organizations through their pur-
chases, also utilizing the opportunity to shop from the ease of the office.
In addition, we have supported the City of Athens Homeless Shelter, as well as the Smile of the

Child by donating to them good that we collected through campaigns (schooling, baby equipment,

clothing, footwear). We participated with a whip round to an initiative to improve the building condi-
tions of a school of our town.

Our actions to support special populations, however, go beyond the Greek borders. Our subsidiar-
ies have been notably sensitive and motivated during 2013. Mellon Romania in particular visited
the Ciserii orphanage twice during 2013 and donated toys, clothing and food to the children with
the opportunity of the International Children’s Day. The company also visited the children’s cancer
hospital Marie Curie during the Christmas season to distribute presents adhering to the tradition
of the last years.

Mellon Serbia, supported NGO Atina, an organization that takes care of children and women victim-
ized by trafficking, in various ways, such as visiting, distributing gifts and donating basic equip-
ment. Mellon Solutions (FYROM) finally, participated in a race for the support of female cancer
patients.
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13. XpiioTog Aavapdg | Mellon International
70 dp6po yia paynré pe éva napadooiakd Péao ot didpkeia Tagidiou
ornv Ivdia yia Tv avaZimon AoyiopikoU (yia dpeon evnpépwon) yia Toug
TEXVIKoUG g Mellon Technologies.
Gundur, Ivdia | 21/1/2013

Christos Lanaras | Mellon International

0On the way for dinner with a traditional transportation method during a trip
to India to explore a service tablet solution (for real time information) for
Mellon Technologies technicians’.

Gundur, India | 21/1/2013

14, Dragana Zikic | Mellon Serbia
Eknaideuan collection training yia mv opdda g 1pdneag Sber Bank
Behypadl, ZepBia | 2-3/4/2012

Dragana Zikic | Mellon Serbia
Internal debt collection training for Sber Bank’s team 1
Belgrade, Serbia | 2-3/4/2012 7



15. EAévn ZkpiBdvou | Mellon Technologies
Ta npara yevéBNia g eraipeiag Mellon Technologies omv 1aépva
EAagokuvnydg atov @dpo WuxikoU: o Nikog Metpakénoulog
(apiotepd), n EAévn ZKpiBavou (oTo kévipo) kal o TpiavidpuAhog
TpiaviapUAAou (ota Oe&id).
ABriva | Zentépppiog 1995

Eleni Skrivanou | Mellon Technologies

Mellon Technologies’ 1st anniversary outing: Nikos Petrakopoulos
(on the left), Eleni Skrivanou (in the middle) and Triantafyllos
Triantafyllou on the right)

Elafokynigos’ tavern, Psychiko, Athens, Greece | September 1995

16. Elitsa Tomova | Mellon Bulgaria

YA TOVS AVIQURIIVS UaS .

MotedouPe oTOUC AVOPWNOUG HAC Kal EKTIPOUPE TN OUVEIOPOPd TOUC WC
Ke@aAalwdn oTn ouvexn pag avdntuén. H npoownikn Kal enayyeAuatikin eEENEN
Twv epyalopévav anoteAel Baoikd oToxo Tng Olaxeipione Tou avBpwnivou
duvapikou, napauévoviac ndvia o€ GUUPVIa pe To VOOBETIKG MAaiolo epyaTikou
dIkaiou Tn kABe xwpac.

#l KaMiepyoUpe Tov apoiBaio oeBacpud, Ty EINKPIVEID Kal TV EUMIGTOGUVN
ETagl TwV epyalopévay otov OpIAo

# YioBeToUpe noNITIKES iowv €UKaIpIOV o€ OAa Ta enineda, HeE €Upacn OTIC
a€IoKpaTIKEC AEIONOYNGEIC Kal XwpiC OIKPIOEIC METAEU ATOHWY AN KOIVGVIKG
adUvapES opadeg

# Yxe01dCoupe aTopikG MAGVa KapIEPAg Kal Ta EQAPUALOULE UG MPOAYWYWY
KaI E0WTEPIKWV JETAKIVAOEWY

#l Opyavawvoupe oepivapia Kai nPowBoUKE TN CUUHETOXNA TWV EPYACOLEVWY OE
EKNAIOEUTIKG npoypdupaTa

# AiatnpoUpe €va  avaBabuiopévo €pyaciakd nePIBANOV  dNUIOUPYOVIAS
EUXAPIOTEC OLVONKES Epyaoiag

17. MixdAng KaAouddkng | Mellon Technologies (npanv MFP)
H nakié oxoAr tng MFP!!!
Kévipo 'Gazarte', ABriva | 2006

Michalis Kaloudakis | Mellon Technologies (former MFP)
0ld school MFP!!!
‘Gazarte’ club, Gazi, Athens | 2006

17

Marija Karadzovska | Mellon Solutions

18. Marija Karadzovska | Mellon Solutions Dooel
QAev puredoupe povo enituxieg, al\d kai Gévipa.
H Mellon Solutions oto dp6po yia Tv “EBvikni Huépa Aevdpopureuang 2012°
Tkomia, MTAM | Anpihiog 2012

We are not planting only success, we are also planting trees.” I

Mellon Solutions on the way to the ‘National Tree Day 2012’
Skopje, FYROM | April 2012

for Qur Peaple..

We believe in our people and appreciate their fundamental contribution in spear-
heading Mellon’s successful growth. The personal and professional development
of our employees is the cornerstone of our HR practices, always observing the local
labor regulations in each country.

W We promote mutual respect, honesty and trust among the Group’s employees

¥ We adopt equal opportunities policies at all levels, placing special emphasis on
an objective evaluation process and without any discrimination toward mem-
bers of populations challenged in any way

¥ We design individual ‘career paths” and implement them through promotions
and internal transfers

¥ We organize seminars and support the participation of employees in training
programs

# We maintain a high quality work environment, creating pleasant working con-
ditions

19. Mihaela Srebranova | Mellon Bulgaria

EkdiAwon team-building o€ niora kapr
Y6010, Bouhyapia | Kahokaip 2013

Mia xapoUpevn omypn ota ypageia pag: Aiyo npiv puyel ouvadeApog pe Goela pnTporntag.
Tpageia Mellon, Zo@ia, Bouhyapia | Mdpriog 2013

Elitsa Tomova | Mellon Bulgaria
Team-building event at the cart track
d Sofia, Bulgaria | Summer 2013

Mihaela Srebranova | Mellon Bulgaria
A happy moment at our offices: just before a colleague left on maternity leave.
Mellon premises, Sofia, Bulgaria | March 2013 q




Ot Dpacels yta tovs AvIguindos uas..

Etatpicés Exdnwogls % ExiTwoegls

L L2 k4
01 eTaipeiec Tou Opilou diopyavwvouy NoIKIAES ekANAWOEIC ONWE ol NAPAOOCIAKES YIOPTES TNV NEPIDOO TwV @ur ’«%d’ [afl WS
XpioTouyéwwv Kal g Mpwtoxpovide, ald kal diaywviopoi, 6nwe o €TACIOS OIaywVIoUOS pwToypagiac.
Akdun, npayparonololvTal dIAPoPES OPadIKEG DPACTNPIGTNTES [E OKONG TNV EVIOXUGN TNG GUVEPYAOIAC Kal / o
TOU OpadIKoU NVEUNATOS Twv £pYAOpEVWY. Y€ autd TO pnKog Kuuarog, dlopyavwenkav 10 2013 unaiBpieg Cam Y EV@?’/!“S % D(SCOMJ’T(‘S

The companies of the Group organize various company events, such as Christ-
mas or New Year’s parties for employees, as well as competitions, such as the
annual Photo Competition. In addition, different group activities for team-build-

team-building 0pactnpidTNTEG ABANTIKOU Nvelparoc (kapt kal aAe&inTwro nAayidg avriotoixa) o Boulyapia
Kal Xeppia.
MpoonaBouye va kpatdue evApEpoug Toug EpyalopévoUg [ag yia eKBETEIC Kal DIAPOPES EKONAWOEIC yia GAN TNV

0IKOYEVEID, GAAG Kai va EEQ0QANCOULIE EIBIKEG ETAIPIKES EKMTWOEIG KAl MPOOPOPEG (EVOEIKTIKG, and aopaNOTIKEG ing purposes are held. In 2013, outdoor sports team-building events were orga- 22. Marta Nikolovska | Melon SolutionsDooel AT E
z 3 7 ] A % i nized (carting and paragliding) in Bulgaria and Serbia respectively 10 Xpt?vm’ Mellon §olutlonsl- Eunlomu’uvn-Ennuxm-AvumulEnA Tag EllJXupIUT(L) nqu eixamv TU)Sn va
ETAIPEIEC, PAPHAKEIO, UNNPEODIEC AUTOKIVATWV, KT)\.) yiamn O1EUKOAUvVON g KGBHUEDIVOTHTOC TOUG. %1 ] anoTeA® PEPOG aUTHG TG opadag! EKBIAWGN yia Tov eopracid Twv 10 e1iv Aeimoupyiag g eraipeiag.
We make an effort to keep our employees up to date about exhibitions and dif- MIFAM | AexépBpiog 2013
T@d»%]'a 'IQH’MQTM ferent family-oriented and fun activities for children and also to obtain special ' Marta Nikolovska | Mellon Solutions

discounts and corporate offers or discounts for the facilitation of daily activities. “10 years of Mellon Solutions: Trust- Success - Growth.” Thank you for giving me the chance to be

a part of this team! Event for Mellon Solutions’ 10th anniversary

Solutions, FYROM | December 2013
For over a decade now, the Greek companies of Mellon have been maintaining
a blood bank for the employees and their first degree relatives. Indicatively,
during 2013, 35 bottles of blood were collected of which 23 were used to
cover the needs of Mellon employees. 23

[l nepioadTeEPO and pia Oekaetia diaTnpoUpE, PEow EBENOVTIKAC QI0DOOIAC MOU NPAYLATONOIEITAI ETNOIWG
Tpdneca aiparog yia Touc unaAiloug Twv eTalpeidy Tou Opidou otnv EAAGD@ Kal Toug ouyyeveic 1ou
BabBuol. To 2013 cuykevipwoape 35 PIGAES aiuarog, and TIC onoiec 23 diatéBnKav yia Tn KAAUWN avayKwv
£pYalopévwy pac.

Ouada EFerovtuv
Tvwpicoviac 6, yia noMoUc opyaviopoUc, n npoapopd epyaciac eival ouxvd e€icou onpavTikA Pe T
XPNUATIKA OUVEIOPOPd, EXoupEe KatapTioel opdda eBeNoVTGV-epyalopévwY, N onoia CUNPETEXEN € OPAOEIG,
ONWC KATAOKEUN UNOPNOVIEPWY, TAEIVOUNON OWPEWV Kal ETOINACI NOKETWV OTAPIENG Via PKO ONwE TO
‘Xapoyeho Tou Maidioy’. Tia Toug epyalduevoug, To peyaAutepo 6pelog €ival To aioBnua CUPKETOXAG Kal

23. Monika Greniuk | Mellon Poland

VO&(W@( T@m YnaiBpia ekdriwon team-building

Bartoszyce, MoAwvia | 2008

y ' / N g y 1 Having come to realize already that for many organizations offering volunteer
0UVEIOPOPAG, GMA Kal n ouadIkoTTa nou KaAEPYEITal PEaa and TiG DIAQOPES OPACEIG. work can be as important as providing financial aid, we have composed a vol- Monika Greniuk | Mellon Poland
F . . ’ - ; Outdoor team-building event

unteer team of employees, which participates in various activities of NGOs (like Bartoszyce, Poland | 2008

the Smile of the Child), such as the creation of small boxes for christening

candies ‘bobonieres’ (traditional sugar almond sweets), the sorting out of food

21. Jelena Stefanovic | Mellon Serbia . . . . .
iopriZoviac éva enmuxnuévo 2013 and cloth donations, the preparation of packages with food supplies for im- . B Lt
BeAiypddi, ZepBia | 30/12/2013 i ilies i i ¢ i - AYY Y E
eNiypadi, ZepBia | 30/12/ poverished families in thelrs.uppor.‘[. Forthe employges, Mellon’s volunteerism CNATAE G TOAIPA': yiopaZowae 1AENEBhia T YedBuvic .

Jelena Stefanovic | Mellon Serbia helps create a sense of participation and contribution by the members of the ABiiva | 24/9/2013
Celebrating a successful ending of 2013! team, as well as in the cultivation of a team spirit.

Angeliki Makaoglou | BlueSphere

“Blue AtmoSPHERE”

Celebrating our manager’s birthday

Mellon premises, Athens, Greece | 24/9/2013

Mellon offices, Belgrade, Serbia | 30/12/2013

yil

>

' ZO 20. Nikn Zeuy@An | Mellon Contact Services
Mepipévoviag m véa pnépna!
Tpageia Mellon, ABriva | loviog 2013

Niki Zevgoli | Mellon Contact Services

1@ While expecting the new baby girl!
A Mellon premises, Athens, Greece | July 2013




' f 25, Karepiva Maupoppdrn | Mellon Group of Companies
Exdpoyn rafting yia 1o IT

‘r" Morapég Aovaiog, Meondvvnaog | loUAiog 2009
: i\\ L ina M; i | Mellon i

Rafting event for the IT department
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.
y R Loussios River, Peloponesse, Greece | July 2009

.yla Tov AnTioud..

Miotevovrac oTic a&ieg Tou aBANTIoHOU GNWC CUHLETOXNA, 0UGVOIa Kal OUVEPYAGia, unoaTnpiCoupe aBANTIKES DPATEIC Kal EVIOXUOULE
TN GUPKETOXN TOU NPOOWNIKOU o€ aBANTIKEC OPaOTNPIOTNTEC.

Mavs vytris ev awmatt vyn
EvioxUoupe aBANTIKEC BI0PYAVAOEIC Kal NpwToBoUAie, aANG npowBoUpe Kal E0WTEPIKA Ta aBANTIKG EvOIpEPOVTA Kal TIC
dPaOTNEIOTATES TV OUVADEAQWV. AIGMIGTAVOVTAC TNV QUEAVGLEVN DNUOTIKOTNTA TOU TREEIATOS Kal TRV EMBUIC TwV EpYalOUEVWY
Y10 GUMETOXN OE TETOIOUG OYWVES, GUPHETEIXAWE TV Avoign Tou 2013 aTov PIAAVBPWIKG ETAIPIKG aywva okuTahodpopiag Cor-
porate Relay e 4 oudoeg kal xopnyia Tng ekdNAwonc yia evioxuon Tng évwong ‘Madi yia 1o Maidi’. Mapduoia, 10 PBIVONWPO
NG 010 XPOVIAS Xopnynoape Tn GUHKETOXN, PETakivnon kar diapovn 10 epyalouévwv oe aywveg Tne diopyavwong Spetses Mini
Marathon, nou é\aBe xwpa 10 OPWVULIO VNG,
Akdun, unoaTnpitape TomikEC NPWTOBOUAIES, GNwG ATav 0 6% ayWVEG «XNETOOAUUMIAKWY> UE TN GUMLETOXA VEAPWY aBANTAY,
aMd evioxuaape kai oikovouikd Tn yuvaikeia opdoa pndoket Tou LY. Mepiotepiou.
Y70 €EWTEPIKO TENOC, OI ETalpEieC o€ Poupavia kal YepBia €xouv oxnuartioel kal diatnpolv opddeg nodoapaipou and Toug
spvo(éuevou? — n delTepn pdNioTa dlopyavwae Kal 1o 2013 oXeTIKG Toupvoud.

-

Guided by the eternal values of sports, such as participation, peace, equality, cooperation and sportsmanship, we
promote sports initiatives and encourage the participation of personnel in sports’ activities.

A healthy mind tn a healthy body

for sports.. LN

i

We support sports events and initiatives, and promote internally the sports interest and activities of colleagues.
Having noticed the increasing popularity of running and the desire of a number of colleagues to participating in such
races, we have participated in the spring of 2013 at the charity corporate running race Corporate Relay with 4 teams:
and a sponsorship. The run was in support of the Together for the Child organization. Similarly, in the autumn of the
same year Mellon has sponsored 10 athletes-employees by covering their participation, travelling and accommoda-
tion expenses for the Spetses Mini Marathon (on the island of Spetses).

Moreover, we supported local initiatives, such as the children sports games «Spetsolympiakoi», and made a finan- -

cial contribution to the women’s basketball team Peristeri. ‘*\
In countries other than Greece, our companies in Romania and Serbia, have composed and maintain employee

football teams. Mellon Serbia especially organized in 2013 its second football tournament.

' 26. Laurentiu Ristea | Mellon Romania
“H opdda nodoogaipou pag Kard  dIGpKela evog aywva”

IMnedo nodoapaipou, Boukoupéar, Poupavia | ®BIvénowpo 2013 L
J ]

Ristea Laurentiu | Mellon Romania ’

“Our football team during one of their games!”

Football court, Bucharest, Romania | Fall 2013

27. Nikog KapavikéAag | Mellon Group of Companies

Tepuanopdg g piag and Tig 4 opddeg Mellon atov €raipiko ay@va okutahodpopiag
“Corporate Relay Run” (aBAnTiki diopyd yiamyv APIEN HKO yia naidid)
MAareia Nepou, Mahaié ®dAnpo, ABriva | 19/5/2013

Nikos i | Mellon ies (MFP)
One of Mellon’s four groups participating in the “Corporate Relay Run”
(for an NGO in support of children) near the finish line.
Palaio Faliro, Athens, Greece | 19/5/2013

28. Stefan Miljevi¢ (Bojan Stikovic Collection Team Leader) | Mellon Serbia Team \
“Tloté dev UNOpEig va €ioar apketd ynAd!” N
Mpoaywyn oe team-leader ora 1.675 pérpal 2()/ )
Meljanica, ‘Opog Stolovi, Kraljevo, ZepBia | Exdridwon Team Building 2013
(e aAe€imwo nhayidg), lodhiog 2013

Stefan Miljevi¢ | Mellon Serbia

“High is never high enough!” Becoming a team leader at 1.675m!
Meljanica, Stolovi Mountain, Kraljevo, Serbia | Teambuilding Event
(paragliding activity), July 2013



yta tov TTIoNTIoUG..

‘Ovrag unoatnpIKTEC/KoIVwvoi Tne prang Tou Henry Ward Beecher 611 <o aAnBivac noNimiopog Eival autog nou Jac
BonBd va epyaldpaate yia T KOIVVIKNA BeATiwon 6Awv», 0EBOUACTE TIC NONTIOTIKES DIAQOPES, TIUOUE Ta TOMIKG
nen kai €61 Kal Ta NONITIOTIKG XaPAKTNPIOTIKG, NAPOTPUVOUHE TNV EvaoxOAnon pe Ta NONITIOTIKG OPWHEVA Kal
Kavoupe T0 nioTeUw pag NpGEn pe KABe apoppn.

Tagoveia kat oTa elkacTika: Athens Siennale 2013
Mo npwTn opd, €TaIpEia Pag xoprynoe €KBEGN TEXVNG, TN - YWWOTNA GTOUG EIKAOTIKOUG KUKNOUG - Athens
Biennale. H ékBeon povtépvag Téxvne npayparonoinenke 1o eBivonwpo Tou 2013, eve ota nAaiold Tng eixav
TNV EUKaIpia va napaoTolv kai atnv ekdAAwoN Kai epyaldpevorl Tng Mellon.

for Culture...

Supporting Henry Ward Beecher’s motto that «real culture is the culture that helps us work towards the social
improvement of all», we respect cultural differences, adhere to local moral conventions, habits and cultural
features and promote involvement with cultural events, enacting our beliefs with every opportunity.

Present in art: 2013 Athens Siernnale
For the first time, we have sponsored an art exhibition, the - well known in the artistic milieu -2013 Athens
Biennale. The modern art exhibition took place during the 2013 fall and gave the opportunity to Mellon
employees in Athens to visit the event.

29. Andreja Nasteski | Mellon Solutions Dooel
Anpioupy KaTd T dnpiolupyia ETIKET@V yia Thv anoBrikn
Tpageio Mellon Solutions, Zkémia, MMAM | 20/1/2014

Andreja Nasteski | Mellon Solutions
“Creativity” while making labels for the warehouse items
Mellon Solutions’ offices, Skopje, FYROM | 20/1/2014

V)"

30.
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Radu Cristescu | Mellon Romania
To npwro eykaraAeiypévo Np@nv NP@Io oXoAeio BnAEwv ato BoukoupéaTt
KovId 010 ypageia pag kard i SidpKela XiovoBUeAhag,

Boukoupéat, Poupavia | Xepwvag 2013

Radu Cristescu | Mellon Romania

The now abandoned first “school for girls” in Bucharest,
neighboring our offices, during a heavy snow storm
Bucharest, Romania | Winter 2013

.yta to TlggtéaN\ov..

Me Baoikd otéxo Tn dlapdpewan piag nepiBarovTikig ouveidnang, oxedidloupe kar uhonololpe dpAoeIg
nou anookomnouv o€ akponpoBeopa anoteAéopara. Evappovidoupe Tnv nepIBAMoVTIKA Pac ouunepipopd
JIE TIC 0UYXPOVEC EMITAYEC TNC KOIVWVIG KAl EVOWUATWVOULE NONTIKEG NEPIBAMOVTIKAC uneuBuvaTnTag oTNV
ENIXEIPNOIOKN PaG AEITOUPYIa Kal oTpaTnyIKN:

M YioBeTwvrag diadIkaaieg nou GUVEIOPEPOUV 6TN BIAGUATEN TV PUOIKWV NOPLV

M Alaxeipiépevol Ta npoidvTa Kai Ta andBANTa Pag Le TPOMO Nou NePIopICeTal n evepyeiakn onatdAn

M EEoikovop@vTag evepyeiakoUc nopoug .

W EE0IKOVOLWVTAC OUOTAKATA EOWTEPIKAC Kal EEWTEPIKAC ENIKOIVWVIAS Nou oupBGAoLY oTn BlwaludTnTa /
A
s

TWV QUOIKWVY NGPWV NEPIOPICOVTAg T XpAon avaAWoIwY UNKOV
M MapakohouBwviac/karaypd@ovTac 10 EVEPYEIAKS Iag anoTinwa Kal npocnabwmvTag vaTo NEPIopicoulE - J
M YuppeTéxovtac evepyd oTnv avakUKA®GN Kal 0pyav@vovTag nepiBarovTikéS dpdoeie i
# YnooTnpiovTag nepiBAMOVTIKES e KUBEPVNTIKEG OPYAVWOEIG - Q

for the Environment..

Aiming to inspire a factual environmental conscience, we design and realize activities with a long-term impact. —
Our environmental behaviour is in line with existing societal aspirations and we incorporate in our operation and
business strategy, policies regarding environmental responsibility, by:

# Adopting processes that preserve natural resources

W Managing products and waste in ways that limit energy dissipation

W Saving on energy resources

W Implementing internal and external communication systems that contribute to the sustainability of natural
resources and reduce the usage of consumable materials

# Monitoring our energy footprint and striving to reduce it

W Actively participating in recycling, and actively participating in environmental activities

# Supporting environmental non-governmental organizations (NGOs)

31. Audia Kopdwvn | Mellon Contact Services
“Eva andyeupa orn Mellon areviZoviag 1o PEMoV”
ABrva | lavoudpiog 2014

Lydia Kordoni | Mellon Contact Services
“One afternoon at Mellon gazing at the future”
Mellon premises, Athens, Greece | January 2014



Dpacels uas yta to TggtédNov..

Kadnuggivi Avaxkvkiwen
‘EXOUIE EVOWUATWOE OTNV KABNUEPIVA ENIXEIPNOICKN AEITOUPYIa TV ETAIPEIWY TOU OpiAou
TNV avakUkAwon nAaoTikod, xapTiod, pehaviol, Aauntnpwy Kai pnarapi@v. Eveapplivoupe
TNV NEPQITEPW AVANTUEN TETOIWV OPACEWY Kal TNV KaBIEPWON TOUC WE KaBnpepIvi ouviBela
OMwv pag.

Katvoatixes odnyigs WEEE (Waste Electrical and \ .
Electranic Egupment)

YEBOHOTE Kal TNPOULE, DIABETOVTAC KAl TO OXETIKO APIBLG INTPWOU, TIG KOIVOTIKES 00NYieC

nou agopolv T Aiaxeipion AnoBAnTwv HAekTpIK@V Kal HAekTpovIK@v €106V (Waste Electri- f{

cal and Electronic Equipment). "

Exotgateies Kabagtouov Tgacivoy .
H Mellon Romania ouppeteixe Tov entéuppio yia 3" xpovid otnv €BVIKA NPwTOROUAIa
kaBapiopoy ‘Let’s do it Romania’ paceuovrac okounidia and 1o Mdpko Obor ato BoukoupéaTi.

32. Eneo Kola | Mellon Albania it
- . . . . .
10 dpdpo yia eykardatacn evag ATM ekTdg noAng, #
(3 2 Newodpog Kukes, Tipava, AABavia | 11/9/2013 S— |
Eneo Kola | Mellon Albania

On the way to installing an ATM out of town
Kukes Highway, Tirana, Albania | 11/9/2013

Our Inttodtives..

Recycling Everyday
We have incorporated the recycling of plastic, paper, ink and batteries in our daily busi-
ness routine, encouraging further development of such practices and supporting their
adoption outside the office as an everyday habit.

WEEE Drrective
We are registered to and observe. Where applicable, the WEEE (Waste Electrical and
Electronic Equipment) European Union Directives regarding the management of Waste
Electrical and Electronic Equipment.

Parks' Cleantng Indtatives
Mellon Romania participated in September for the 3™ year in the national cleaning initia-
tive ‘Let’s do it Romania’ by collecting garbage from Park Obor in Bucharest.
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MKO wov otngifaue katd to 2013

M OpGda Alyaiou: npoo(EPEr uNNPEaieg UNOGTAPIENG Yia TN BEATIKEN TNG (wAC TV MONTWY Kal TNV avaBABIoN TV YEVIKWOY GUVBNKWY 0€ AKPITIKEG VNOIWTIKEG NEPIOXEC
NG XWPAc.

W EAPA: dpaoTnpIonoleiTal 1o X@PO TS YUXIKAG UYEITS Kal TNG VONTIKAC UOTEPNONC Kal NAPEXEI UNNPEDIES KOVWVIKAG GpovTioac péaa and oeipd OOEG.

W KYAAA (Kévtpo Ynodoxnc AoTéywv Tou Afpou ABnvaiwv): €aTIGZel oTnV avTIET@NIoN NpoBAnudTwy oTéyaonc, OiTiong, UYEIag Kal ENavéviagne Twv aoTEywv Nou (ouv oTnv
ABrva, KaBwe Kal N uNoeTAPIEN TWV NONTWY KAl TV OIKOYEVEIDV MoU, eva dev eival doTeyol, avTipeTwnidouv copapd npopAnuaTa otny KaBNUEPIVGTNTG TOUC.

M Xaudyeho Tou Maidiod: npoacniZel NOIKINOTEONWE Ta OIKAIWHATA Twv NaIdIV Kal npoonadel va eEaopahioel Ta anapaitnTa yia TN GWUATIKA, WUXIKA Kal NVEUpaTIKA
100pponia Toug péaa and G1IGMOPES UNODOKES Kal AEITOUpYIEG.

M Madi yia 1o Naidi: opnpéAa 0wHATEIWY NOU NPOGPENPOUV GUVTOVIOUEVES UNNPETIES 6NWE NApoxn UNKAC, nveupaTikAg, 1aTRIKAC Kal nBIKAC unoaThpiEnc ae Bpépn, naidid,
€QNPBOUC Kal VEOUG Kal PUXOKOIVWVIKNA OTAPIEN OIKOYEVEIWV.

M Atina (XepBia): epappolel €pya yia TV pakponpdBeaun KoVWVIKA enavéviagn Bupdrwv eunopiag (trafficking), eV napéxel Guean unooTAPIEN (YUXOKOIVWVIKNA, VOUIKA,
1aTRIKA, KTA.) 0€ NaIOIG KAl YUVaIKES NoU EXOUV UNOOTE EKLETAAEUDN.

W Ciresarii (Poupavia): @povticel, nepiBAAnel kar anacxoAei naidid nou €Xouv XAoEl TOUG YOVEIC TouC.

W Marie Curie (Poupavia): To eyaAUTEPO OYKONOYIKG VOGOKOLIEID NAIdWY TNC XWPAG.

MGOs that we supported during 2013

W “Aegean Team” (Omada Aigaiou): a team of doctors that works for the assistance and
relief of the inhabitants of the remote islands of Greece.

W EDRA: active in the mental health and retardation domains, provides social care services.

W City of Athens Homeless Shelter (KYADA): a foundation by the Municipality of Athens that
aims to tackle problems faced by humans who, for whatever reason, are without shelter
or whose home is unsafe and inadequate.

W Smile of the Child: protects children’s rights and aims to ensure their physical mental and
emotional balance through various functions.

W Together for Children: a group of organizations offering coordinated services such as
material, emotional, medical and moral support to infants, children, teenagers and ado-
lescents as well as psychosocial support to families.

W Atina (Serbia): implements projects of long-term social inclusion of victims of human traf- 33. ﬁﬂnt ",A - iong | Mellon T g R
ERH k . |, SU 3 ) . ! n peydAn nowAnon A nxavng (mail-franking machine Bell an
ficking, while providing immediate support (psychosacial, legal, medical, etc.) to children HoweT|)vu,ov OTE yia mv anooioh " 0 q oouNT) PIOTIKO

and women victimized by trafficking. lou’)é\pvou fiay n pey6n guxorr]m oy avdBeon K’(\]I mv uhonoingr Tou, 0AAG Kot
i Ciresarii (Romania): it hosts, nurtures and occupies children who have lost their parents. satiahen g CTRERANTL  { GEF R ARS -

W Marie Curie (Romania): the largest children’s cancer hospital of the country.
Haris inidis | Mellon

1st major sale of mail-franking machine (Bell and Howell) to telecommunica-

tions company OTE for mailing bills to subscribers. The project was assigned

and executed very speedily and we had to conduct even construction works (at

the client’s premises) in order to materialize it. ,
Athens, Greece | 1998 1;




0 ‘Ourhoc Eraipeiwv Mellon givar, and 1o 2007, péhog Tou EMnvikoU AiktUou
EKE (Etaipikn Kovwvikn EuBivn). Akéun Tov lodvio Tou 2011, ota nAaioia g
uneUBUVNC ENIXEIDNUATIKAG UAg avanTugnc, npoounoypayae Tov OIKOUUEVIKO
YUpowvo Tou OHE, pia npwroBoulia yia Tn OEopEUON TwY ENIXEIPACEWY Va
QVTIPETWNIooUV NEPIBAMOVTIKA Kal KoIVwVIKG npoAnuara, n onoia unooTnpicel
TIC napakdtw 10 apxec:

Avlgunstva Qcaswpata

Apxini 1n: 01 enixelpAceIg opeilouy va unooTnEidouy Kal va a¢Boval Tnv NpooTacia Twv 01EBVKS
dIaKNPUYHEVWY avBpwnivwy DIKalwUATWY

Apxii 2n: O1 enixelpAoeIg opeiouy va 01acpalicouy 6Tl o1 DIKEC TOUC dPAaTNPIGTNTES DEV
eunAEKovTal o€ NapapIdoeig avBpwnivwy dIKalwUATRV

ZwAiirikes Egyacias

Apxii 3n: 01 enixelpoeic opeilouv va npoacniZouv To diKaiwua Tou GUvETaIpiceaal Kai Ty
QMOTENEGUATIKA aVayvV@IoN Tou BIKAIMHATOG TNG GUANOYIKAG Dlanpaypdteuong

Apxii 4n: 01 enixeipAoeic opeilouv va npoacniZouv v eEGAeIPn KABE HOPPNG KATAVAYKAOTIKAG
N UNOXPEWTIKAG £pyaoiag

Apxii 5n: 01 enixeIPACEIC 0peMouY va NPoacniZouv TV oUsIaoTIKA Katdpynon Tng NaidIkAg
epyaoiac

Apxii 6n: 01 enixelpAceIg opeilouv va npoacnizouv Ty eEANEIPN TwV DIAKPITEWV OTIG
NEOCAAYEIG Kal TNV anacxdAnon

MegtbaNov

Apxni 7n: 01 enixelpAoeic opeilouv va akohouBouv npoAnnTIKA Npoaéyyion we NPog TIg
nePIBANOVTIKEG NPOKANTEIG

Apxii 8n: 01 enixelpAoeic ogeilouv va avaAauBavouy NpwToBOUNES yia TNV EVIOXUON TNG
nePIBAMOVTIKAG UNEUBUVOTNTAC

Apxii 9n: 01 enIXEIPATEIC opeilouy va evBappuvouv Tnv avanTuén kal 51Gd00N TEXVONOYIV NoU
efval pINKEG Npog 10 nepIBAMoV

’
Kataoleunon tns Quagogas
Apxii 10n: O1 enixelpnoeic opeitouv va aviitiBevial o kABe Lopeng diageopd,
oupnepIAapBavolEV@Y Tou exBiacpou Kal Tng dwPodoKiag

34. Liviu Ghidarcea | Mellon Romania
“Néka xpovia npwronopiag™.
Mia pand oro ypageio unodoxng pag.
Boukoupéa, Poupavia | lavoudpiog 2014

Liviu Ghidarcea | Mellon Romania
“10 years of innovation”.

Aglance at our reception desk.

l 0] Bucharest, Romania | January 2014

Mellon Group of Companies has, since 2007, been a member of the Hellenic Network for Corporate Social Responsibility. Moreover since
June 2011, in an effort to progress our responsible business development, we signed the United Nations Global Compact, a strategic
policy initiative for the commitment of companies to align their operations and strategies with the following ten universally accepted
principles:

Human Rights
Principle 1: Businesses should support and respect the protection of internationally proclaimed human rights; and
Principle 2: make sure that they are not complicit in human rights abuses.

Ladour

Principle 3: Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;
Principle 4: the elimination of all forms of forced and compulsory labour;

Principle 5: the effective abolition of child labour; and

Principle 6: the elimination of discrimination in respect of employment and occupation.

Emvironment

Principle 7: Businesses should support a precautionary approach to environmental challenges;
Principle 8: undertake initiatives to promote greater environmental responsibility; and
Principle 9: encourage the development and diffusion of environmentally friendly technologies.

Anti-Corruption

Principle 10: Businesses should work against corruption in all its forms, including extortion and bribery.

37. B6@pactog Acovmig | Mellon Technologies (npénv MFP)
To nepinmepd pag o€ Huépa Kapiépag
ABiiva | 17/10/2004

36. Viadimir Jonik | Mellon Solutions Dooel

30 ATM Diebold yia mv anoBrikn pag Theofrastos Leontis | Mellon Technologies (former MFP)

010 NEPIXWPA TV KOV Our kiosk at a career event
Ykoma, MMAM | Noépppiog 2013 37 Athens, Greece | 17/10/2004
Vladimir Jonik | Mellon Solutions ’ ]
“The new ‘soldiers’ are ready for deployment”

30 Diebold ATMs for Stopanska Banka (NBG) in our
warehouse at the outskirts of Skopje.

Skopje, FYROM | November 2013

35. Anemone Maria Luca (Statescu) | Mellon Romania
H aiBouca cuvaviiogwv yia v unodoxn vEwv kai naNidv
nehat@v - douleid erav!l!
Boukoupéot, Poupavia | 2014 (kai ndvia!)

Anemone Maria Luca (Statescu) | Mellon Romania
The meeting room for welcoming all current and former
clients - years of work!!!

Mellon offices, Bucharest, Romania | 2014 (and always!)
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www.mellongroup.com

Headquarters:
Mellon Group of Companies | 74A, Pireos Str. 18547, Piraeus, Greece | Tel.: +30210 3727700 | Fax: +30210 3223694 | e-mail: marketing@mellon.com.gr

Contact us at:

Mellon Technologies
74A, Pireos Str. 18547, Piraeus, Greece | Tel.: +30210 3727700 |
Fax: +30 210 3223694 | e-mail: info@mellon.com.gr

Mellon Contact Services
74A, Pireos Str. 185 47, Piraeus, Greece | Tel.: +30 210 3362400
Fax: +30 210 3362343 | e-mail: mcmarketing@mellon.com.gr

BlueSphere
74A, Pireos Str. 185 47, Piraeus, Greece | Tel.: +30 210 3362350
Fax: +30 210 3315659 | e-mail: bsinfo@bluesphere.gr

Mellon Employment Services
74A, Pireos Str. 18547 Piraeus, Greece | Tel.: +30210 3710650 | Fax: +30 210 3710659 e-mail: epainfo@
mellon.com.gr | www.mellonepa.gr

Mellon Serbia
Bulevar Despota Stefana 68c 11000 Belgrade, Serbia | Tel.: +381 11 71 50 400
Fax: +381 1127 61 475 | e-mail: office@mellon.rs

Mellon Cyprus
52 Limassol Avenue, Nicosia - CY2014 P.0.Box 21261, Nicosia, Cyprus
Tel.: +357 22 462790 | Fax: +357 22 462793 | e-mail: akitromilides@mellon.com.cy

Mellon Solutions
19, Ruzveltova Str. (3rd floor) 1000 Skopje, FYR Macedonia | Tel.: +389 2 309 37 50
Fax: +3892 309 33 55 | e-mail: office@mellon.com.mk

Mellon Solutions - Kosovo Branch
22 Bedri Shala Str., Bregu i Diellit, 10000 Pristina Republic of Kosovo
Tel.: +381 38222 316 | email: office@mellon-kos.com

Mellon Albania
Ismail Qemali Str. Samos Tower, 4th Floor Cadastral Area no. 8270, Tirana, Albania
Tel: 35542274582 | Fax: + 35542257050 | email: office@mellon.com.al

Mellon Poland
Al. Jerozolimskie 162, 02-342 Warsaw, Poland | Tel.: +48 22 5725300
Fax: +48 22 5016760 | e-mail: office@mellon.com.pl

Mellon Ukraine
4th floor, Dniprovska Naberezhna, 17-A, Kyiv, Ukraine | Tel: +380 44 390 2949
Fax: +380 44 542 7293 | e-mail: info@mellon.com.ua

Mellon Romania SA / 0CCO
59-61 Justitiei Str. District 4, Bucharest, Romania 040117 | Tel.: +40 21 4088888
Fax: +40 21 4237752 | e-mail: office@mellon.com.ro

Mellon Bulgaria EAD
Lulin 10, 25, Petar Dertliev Blvd. Office building “Labirint”, 1st floor 1335 Sofia,

Bulgaria | Tel.: +3592 9350035 | Fax: +3592 9877374 | email: sales@mellonbg.com

Mellon Turkey - Mellon Egypt
Tel.: +30 2103727700
e-mail: info@mellon.com.gr
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